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Duro-Last®, Inc. Honors Contractors for  
Exceptional Service with A+ Service Award 

 
SAGINAW, MICHIGAN — Duro-Last recently recognized over 30 contractors with the first-ever Duro-Last 
A+ Service Award. This award recognizes authorized contractors that participate in Duro-Last’s new A+ 
Service Contractor Program, which was designed to oversee post-installation service requests by 
building owners.  

To earn this recognition, participating contractors must consistently demonstrate excellent quality and 
timeliness in their workmanship, documentation, and customer service. They work closely with the 
building owner and Duro-Last to manage all aspects of the service request and ensure that the building 
owner’s needs are met. 

“Duro-Last is proud to provide exceptional customer service at all stages of a roofing system investment, 
including post-installation needs,” said Mitch Guettler, Director of Quality Assurance and Warranty 
Services at Duro-Last. “We understand that customer care doesn’t end once the roofing system is 
installed, and we are committed to partnering with our dedicated network of contractors to ensure that 
building owners have access to quality care for the lifecycle of their investment.”  

Congratulations to the contractors recognized with the 2018 Duro-Last A+ Service Award: 

 

·         Fischer’s, Inc. – New Orleans, LA 

·         Ace Roofing, Inc. – Lafayette, LA 

·         Ciaccio Roofing – Omaha, NE 

·         Reynolds Construction Co. – White Hall, AR  

·         J.G. Roofing & Construction – Chilliwack, BC 

·         Colorado Commercial Roofing, Inc. – Colorado Springs, CO 

·         Goodmen Roofing LTD - Red Deer, AB 

·         Goodmen Roofing (Calgary) LTD - Airdrie, AB 

·         Frank Fiala Roofing, Inc. – Pleasanton, CA 

·         McDonnell Roofing, Inc. – Anaheim, CA 

·         Broken Arrow, Inc.  – Tooele, UT 

·         Premium Roof Services – Spring Valley, CA 

·         Alternative Roofing Systems - Snohomish, WA 

·         Harrison Roofing Company, Inc. – San Angelo, TX 



·         Prime Source Construction - Burleson, TX 

·         Mako Contracting & Roofing - Spring, TX 

·         B &M Roofing Contractors – Rocky Mount, NC 

·         Etheridge Roofing – Wilson, NC 

·         Dempsey Roofing Company - Lakeland, FL 

·         DCI – West Palm Beach, FL                

·         K2 Summit – Deerfield Beach, FL  

·         Leak Solutions - Birmingham, AL  

·         Old South - Wetumpka, AL 

·         Fortified Roofing – Anderson, SC 

·         CMS Roofing, LLC – Irma, SC 

·         C.E. Davis Contracting – Ford City, PA 

·         Moser Roofing Solutions, LLC – Lancaster, PA 

·         Saco Roofing - Saco, ME 

·         Zimmer Roofing and Construction – Port Huron, MI 

·         Roof Management Company, Inc. – Farmington Hills, MI 

·         Superior Services RSH, Inc. - Lansing, MI 

·         Overhead Inc. - Toledo, OH 

·         Damschroder Roofing, LTD – Freemont, OH 

·         Hermitage Roofing Company, Inc. – Ashland, VA  

·         United Roofing Contractors - Middletown, VA 

·         International Construction & Roof - Norfolk, VA 

·         S & S Services, LLC – Hilham, TN 

·         Royalty Roofing - Seymour, IN 

·         Team Chateau Contracting, LLC – Annapolis, MD 

 

About Duro-Last®, Inc. 
Known as the “World’s Best Roof®”, Duro-Last®, Inc. is the world's largest manufacturer of custom-
fabricated, thermoplastic single-ply roofing systems. Factory controlled custom-fabrication can eliminate 
up to 85% of field seams, resulting in lower on-site labor costs and easier installation. Duro-Last’s 
roofing systems are sustainable and durable. Over two billion square feet of Duro-Last membrane has 
been installed throughout North America. Duro-Last is headquartered in Saginaw, Michigan with 
additional manufacturing facilities in Grants Pass, Oregon; Jackson, Mississippi; Sigourney, Iowa; 
Carrollton, Texas; and Ludlow, Massachusetts. For more information on Duro-Last, call 800-248-0280 or 
visit www.duro-last.com. 
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